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Legend: 3 =very important 2 = important 1 =less important
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evaluation Jcommuni skills and self- conflict and skills for
UNEMPLOYED work career job and self cation confidence, resolution stress working
BASIC LEVEL values preferences motivation development skills self-respect skills coping in team
receptionist 3 3 3 1 3 2 3 3 2 front office
chambermaid 3 3 3 1 1 1 1 1 1 rooms division
commis de cuisine 3 3 3 1 1 1 1 2 3 kitchen
commis de salle 3 3 3 1 3 2 3 3 2 restaurant
secretary 3 3 3 1 3 2 2 3 3 administrative
reservation agent 3 3 3 1 3 2 2 3 2 reservations
technical aid 3 3 3 1 1 1 1 1 2 maintenance
Wm

evaluation jcommuni skills and self- conflict and skills for
UNEMPLOYED work career job and self cation confidence, resolution stress working
SUPERVISOR LEVEL | values preferences motivation development] skills self-respect skills coping inteam
shiftleader FO 3 3 3 2 3 3 3 3 3 front office
floorsupervisor HK 3 3 3 2 2 2 2 2 2 rooms division
chef de partie 3 3 3 2 1 2 2 3 3 kitchen
maitre d'hotel 3 3 3 2 3 3 3 3 3 restaurant
f&b controller 3 3 3 2 1 2 2 2 3 administrative
reservation superviso| 3 3 3 2 3 2 2 2 2 reservations
maintenance supervis 3 3 3 2 1 1 1 2 2 maintenance
Wm

evaluation Jcommuni skills and self- conflict and skills for
UNEMPLOYED work career job and self cation confidence, resolution stress working
MANAGER LEVEL values preferences motivation development skills self-respect skills coping in team
FO manager 3 3 3 3 3 3 3 2 3 front office
executive HK 3 3 3 3 2 2 2 2 2 rooms division
kitchen chef 3 3 3 3 2 2 3 3 3 kitchen
restaurant manager 3 3 3 3 3 3 3 3 3 restaurant
director of finance 3 3 3 3 2 2 3 3 2 administrative
sales manager 3 3 3 3 3 3 2 3 2 reservations
head technical dpt 3 3 3 3 2 2 2 2 2 maintenance
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