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BASIC LEVEL SUPERVISORY 

LEVEL
MANAGEMENT 

LEVEL
A = FRONT OFFICE / 
RECEPTION DESK

RECEPTIONIST SHIFTLEADER FRONT 
OFFICE

FRONT OFFICE 
MANAGER

B = ROOMS DIVISION CHAMBERMAID FLOORSUPERVISOR 
HOUSEKEEPING

EXECUTIVE 
HOUSEKEEPING

C = KITCHEN COMMIS DE CUISINE CHEF DE PARTIE KITCHEN CHEF
D = RESTAURANT COMMIS DE SALLE MAITRE D’HOTEL RESTAURANT 

MANAGER
E = ADMINISTRATIVE SECRETARY F&B CONTROLLER DIRECTOR OF 

FINANCE
F = RESERVATIONS RESERVATION AGENT RESERVATION 

SUPERVISOR
SALES MANAGER

G = MAINTENANCE TECHNICAL AID MAINTENANCE 
SUPERVISOR

HEAD TECHNICAL 
DEPARTMENT
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